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To whomsoever it may concern
Subject: Performance of Obducat Camscan SEM CS3200 ( MV2300C)

The Camscan Scanning Electron Microscope Model CS3200 (MV2300C) was procured
from Camtrad Ltd. -UK , a marketing company of Obducat Camscan Ltd. -UK vide
P.O. no. DPS/04/IEE/17992/P0O/182480/FE dated 13.04.2007.

The machine was installed by factory trained engineer of AlfaTech Services alongwith
Engineer from Obducat Camscan Ltd. in September 2008. SEM since then is working
satisfactory and we have obtained several interesting results.

The after sales service support provided by AlfaTech Services is very good. Their
prompt responses to our queries via e-mail and telephone, and their personal visits at
very short notices has helped us in maintaining the SEM in perfect working condition. IN
addition, they have qualified and experience engineers with having in depth knowledge
of servicing of SEM
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